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2010–2011 was a year of significant success for Restore. Thanks to the
hard work of members, staff, volunteers and trustees Restore was able
to respond to substantial challenges to funding in health and social care.

Against fierce national and local competition we won a tender
providing about two thirds of our income. We are committed to
partnership and to sharing our expertise, and we were delighted 
that Bridewell Organic Gardens and Root & Branch were part of 
our successful tender and are now providing recovery groups. 

Our success was due to the way we changed our services to meet 
the needs of people in Oxfordshire.  Restore is dedicated to 
continue with this effort.  

�  We worked with946 people, 118 more than 2009-10.

�  We enabled people to achieve 1,420 personal recovery goals.

�  Our recovery services now offer women-only dayseach week,
improving access for women. 

�  Following strategic investment in our services to improve access, 22%of
service users were from black and minority ethnic (BME) communities.

�  We supported 92 peopleto start paid or voluntary work, an increase
in employment outcomes despite the worsening economy.

�  Through the Activate!project we provided 3,160 sports sessionsand
261 sports events.

�  We trained 199 peopleas Mental Health First Aiders. Members, staff
and volunteers organised seven community eventstargeting the
stigma around mental illness, which over 4,200 peopleattended. 

�  This year we had incoming resources of £1,127,246and spent
£1,098,718

*
. After a small gain on investment we had a surplus of

£5,434(after transferring £25,000 to reserves). 

JJoonnaatthhaann’’ss  ssttoorryy

I quit my job because of stress and
depression. I went downhill quickly 
– it was a really bad time.

When I started at Restore I was
nervous and withdrawn but everyone
helped me settle in. Restore built my
confidence, increased my self-worth,
and made me feel normal and part 
of the community. I don’t know where
I’d be without it.

I developed my people skills and the
staff suggested I volunteer. My plan for
the future is to get paid employment
at Restore or an organisation like it. 
I want to continue to provide people
with the support that I was fortunate
to receive.

JJiiaa’’ss  ssttoorryy  

Before Restore I was completely
isolated. I had depression for a year
and was hospitalised. I did not tell 
my family in China about my mental
health problems.

I was nervous coming to Restore and
found it difficult to be with people.
But my employment specialist made
me feel comfortable. We did interview
practice and she helped me build 
my self-esteem. I got an interview 
in Cardiff for some consultancy work
and she met me at the train station
beforehand when I felt I couldn’t go!

Whenever I think about Restore it
brings a smile. The whole community
has helped me. 

Alison Blight, Chair Benedict Leigh, Chief Executive

“I feel lucky and really
thankful to Restore.” 
Jia, service user

Our year in pictures * 2010 income: £1,147,047;  2010 expenditure: £1,146,509
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Restore is an Oxfordshire charity that supports people 
with mental health issues to do the things that they want 
to do. We provide training, encouragement, a supportive
environment, one-to-one support and the chance to achieve.
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Recovery groups
We run recovery groups for people with mental health problems in
Oxford, Didcot and Banbury. Activities are decided by group members and
may include woodwork, gardening, IT, cooking, customer service,ceramics,
design, printing, art and creative crafts.  

Coaching
We provide one-to-one coaching support to help people with mental
health problems find employment, start volunteering or enter education
or training.

Sports & Activity Groups
We provide opportunities for people to enjoy themselves and exercise
with others in a supportive environment with skilled, mental health 
aware instructors.

Training
We train managers, health professionals and members of the public 
to provide mental health first aid for people experiencing mental distress.
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“I enjoy helping people who are
struggling with the same sort of
things as I have.”Jonathan, volunteer
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Many thanks to all of our contributors to this Annual Review



Since coming to Restore

I’ve felt more outgoing,

sociable and relaxed and 

less anxious. You lose all your

negative thoughts here. 

“

”

92
people supported
by Restore to start
paid or voluntary
work in 2010/11

199
mental health first aiders

trained by Restore 
in 2010/11

946
people used our services 

in 2010/11
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I worked very closely 
with my employment
specialist, whose humanity
and understanding helped 
me to  find a job. 

Coming to Restore has made 
me much more optimistic about 
my future and what is possible.


