[image: RESTORE-LOGO-OUTLINE-CMYK]Dear Enquirer,

Recovery Worker Littlemore Café & Shop

Thank you for your interest in this post of Recovery Worker at Restore. 

Please find enclosed the following with this letter:
· Job description.
· Equal opportunities monitoring form and a supplementary form concerning criminal convictions.

At this stage of application, we require a covering letter with your CV (curriculum vitae). 

The covering letter should address how you meet the criteria outlined in the person specification. Please see the ‘essentials’ and ‘desirable’ criteria under the shortlisting criteria. We suggest you address each point individually clearly stating how you meet the criteria. It is a good idea to use separate headings for each point

[bookmark: _GoBack]Please note that we are unable to shortlist any applications that do not demonstrate how they meet the criteria outlined in the person specification responsibilities below.


Person Specification

Essential Requirements 
· A positive attitude towards people with mental health problems, in particular people’s ability to develop and change 
· Excellent communication skills and the ability to communicate with people on all levels
· Ability to work with challenging behaviours and people with complex needs
· Awareness of and commitment to all aspects of anti-discriminatory practice
· Ability to work on own initiative, to prioritise, organise work and meet deadlines
· Ability to motivate and empower others to enable them to reach their full potential.
· Ability to keep accurate and up to date records
· Ability to use Microsoft Office applications 
· Ability and willingness to learn retail and catering skills

Desirable Requirements

· Experience of working with people with mental health problems 
· Experience in retail/or catering
· Knowledge of mental health services and systems
· Experience of group work 
· Experience of working in forensics

If you want to have an informal conversation about this role, please telephone Grace on 01865 902098. 

Please send applications to jobs@restore.org.uk

The closing date for applications is Midday on Friday 21st February 2020

Interviews for this post will be held on Tuesday, 10th March 2020

We may contact you for further information during the short listing process.

Please note we are not an NHS Employer. 


Yours sincerely,


Elizabeth Chand
HR & Admin Assistant
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