


With Grateful thanks
To our Patrons

Emily Maguire
Sophie Grigson

and Jeremy Irons

To our incredible staff 
for their tireless efforts and support

Fleet Meadow Recovery Group | Elder Stubbs Recovery Group | 
The Orchard Recovery Group | Beehive Recovery Group | 

Littlemore Recovery Group | 
Garden Café Recovery Group | Volunteering and Training Team | 

Employment Coaching Team | IPS Team | 
Opportunities Project Team | Support Services Team | 

Finance Team | Fundraising and Communications Team |
Quality and Infrastructure Team (of one for now!) | 

HR Team | Executive Team | 
Oxfordshire Recovery College Team and Tutors 

To our volunteers for the countless hours they 
give, and the variety of work they undertake for 

us all.
 

And to Members, Students, and 
Clients, thank you for being part 

of Restore.

Being a member of the café has built my confidence & trust. I feel part of a team, valued and 
respected, encouraged & supported in sharing & expressing thoughts, ideas, opinions, concerns. 
The café has shown me kindness, empathy, trust & consistent support. I have gained new work 
skills, training, & benefitted from many courses. I am encouraged to take on new roles 
challenges taking on responsibilities with guidance & care. The café has restored my faith in 
human kindness, decency & care. Am smiling more and look forward to new challenges. A little 
trust & respect can go a very long way.  |  I have overcome my anxieties of being in the shop. I was 
worried that I would struggle with the till, or not be able to read shop product labels, but I gave it a 
go, and I am enjoying serving customers and using the till.  |  I have achieved learning new skills in 
the shop and café, and I have come out of my comfort zone in the kitchen. I have been great at 
listening, communicating, and working as a team.  |  Sometimes it’s difficult to get out of bed 
because of low mood. But I remind myself of the bigger goal I want to achieve and helps me to 
honour my commitment to Restore. The members and staff/volunteers are always friendly and we 
always have a laugh which helps in creating a good atmosphere to work in. I find it therapeutic and 
it gives me a sense of worth knowing that I’m contributing my skills to the community.  |  Coming to 
Restore has helped me with my stability, structure and routine. Thank you.  |  I wanted to thank 
Simon G for his help yesterday. I was totally out of my comfort zone in woodwork, with his help I 
had a real sense of achievement at the end of the day. He’s a good teacher. Please can you pass 
on my thanks.  |  I feel and I am sure the patients who are members agree it is a very 
important part of their recovery journey. Attending a Restore assessment today it was lovely to 
see the patients face light up when talking about how he sees Restore as a stepping stone to his 
longer term goal of having part time paid work. (Phoenix Ward OT)  |  Individuals who have 
attended Restore are quite quickly then discharged from the acute inpatient setting as it shows 
their ability to be able to concentrate, develop a routine, attend to personal hygiene, communicate 
appropriately with members of the public. (Phoenix Ward OT)  |  Thank you very much for all the 
great work you and the team do for all the individuals you work with! (Glyme Ward OT)  |  There 
are so many more benefits and there is a great great need for this service to continue and thrive!! 
(Glyme Ward/Evenlode Ward OT)  |  I, for one, regard Jon, Laurent and Katie as part of NHS 
workers and I’m sure you are all doing your best to get us all back to the Beehive asap. So thank 
you for the phone calls, emails etc. Stay strong, you are valued, you are all amazing.  |  Coming to 
the Garden café has become one of my favourite days - people (staff and members), the 
environment (calm, friendly, supportive) and I get to bake and cook! What more could I ask for?!  |  
It’s everything I hoped for and more, I thoroughly enjoy it!  |  The staff are always there to support 
me and answer my questions, they are amazing and caring.  |  What do you enjoy about 
volunteering? Everything! Even on ‘less good’ days I still end the day feeling energised and 
happy.  |  Restore does a wonderful job giving help and confidence to the mentally ill.  |  
Whether it’s teaching a member a new skill, providing a listening ear or tackling the washing up, 
I like to think I am making a tiny bit of difference.  |  Thank you again for everyone’s very helpful, 
sensitive and non-judgmental support - where I felt very much related to as a person - and that is 
achieving a lot I feel. With best wishes for all your invaluable work. client who had coaching 
sessions with one of our volunteers and was able to secure a volunteering position with MIND 
which he really enjoys.  |  I was on Wintle ward from the 26th October 2018 until 6th February 
2019 and met with the team every week initially for a long chat and then just to say hello. Each of 
them were wonderful. They represented a voice from the outside and offered hope that I too would 
recover and be restored to positive mental health. A range of possibilities were discussed. Each of 
the team spoke from the heart and obviously had experiences themselves. (In-patient at the 

This course was an absolute ‘EUREKA’ moment for me, thank you so much. I have been 
asking my doctor, counsellor, MIND worker for exactly this kind of thing for years but got 
nowhere. To be able to speak to others who are experiencing the same as me, without them 
judging me, and not having to listen to a counsellor, who has never had a panic attack in their 
life, telling me what I should be doing was incredible. Your Tutors were amazing, patient and 
understanding. Also being able to share your experiences with others and know that they 
understand Is so valuable. THANK YOU!  |  I’ve learnt I am not alone feeling the way I feel and 
experiencing the challenges I am experiencing.  |  The course made me think about the things 
I do to manage my mental health and hearing other people made me think of what else I could 
do.  |  I’d like to thank you from the bottom of  my heart for all your help on this journey to 
recovery. Thank you.  |  I’ve learnt to  remind myself that we are all surviving a crisis at the 
moment. I need to be kinder to myself and other and more patient.  |  I learnt that it is okay not 
to be okay; to make change in small steps and to be comforted with the many constants that 
I take with me from where I have come.  |  I’ve learnt that it is ok to stop and smell the flowers 
every so often, and to allow myself to do the little things that actually bring me joy.  |  Don’t 
compare yourself to others. Be the best version of yourself you can be, but be realistic in 
starting your goals.  |  Most of the stuff talked about in the courses can come across as 
common sense to most people, but to us who have mental health difficulties, we sometimes 
get sidetracked and need to be reminded in a respectful and non-judgemental way, which is 
exactly what the courses have done for me.  |  I feel my voice & presence is worth something. 
I feel I’ve completed something at the end which makes me feel good.  |  Just a massive thank 
you for being here for us especially during these extra difficult times with COVID-19.  |  It gave 
me a far greater insight into my past problems. If they occur I think that I would be more able to 
develop strategies to counter them.  |  The adaptable approach from the tutors was key for me 
and allowing patience and showing empathy when required.  |  Learned to take each day one 
at a time and congratulate myself each day on what I have achieved rather than focusing on 
what I didn’t do. These courses have been THE most useful and helpful resource for 
helping me with my mental health issues.  |  Learnt that there are many different ways to try 
and improve mental health and that you don’t have to be brilliant at them all, there are many 
different ways to achieve each one. Hearing tips and stories from others who are struggling like 
me but seem to be really pushing through and getting on with life gives me hope that one day I 
can do the same. |  Hearing from the Tutors some of the difficulties they have faced and to now 
see them tutoring others gives me hope that I can have a more positive future.  |  It has shown 
me a sense of hope in this strange time.  |  A wonderful course, the online courses are a lifeline 
to many of us.

I love the environment and people at Restore.  |  There’s a great sense of community with Re-
store that is lovely to be part of!  |  I get as much/more than I put in.  |  I really appreciate how 
Restore’s values feed through to how members and volunteers are treated. It feels like an 
egalitarian culture.

Having only joined Restore two days before we were forced to close our doors to our 
members due to COVID-19, I haven’t had the opportunity to meet most of our members in 
person yet. However, I have been speaking with a caseload of members over the phone on a 
weekly basis, and have been impressed with their strength and resilience throughout this 
difficult time. I have also been impressed with Restore’s adaptive response to this 
pandemic, which has ensured that our members have continued to receive support in 
maintaining their mental wellbeing in the midst of all this uncertainty.

The Principal of Magdalen College declared Mental Health First Aid training the best they 
have had at the College, and he has been there for 17 years!

The selection panel recently met to consider this year’s nomination for the Certificates of 
Honour and I am delighted to say that your nominees, Sue Brown and Dave Tyson, have 
been chosen to receive this award in recognition of their voluntary work.” We were thrilled 
to receive this news, as Sue and Dave are truly wonderful volunteers and these awards are 
highly deserved. Sue and Dave were each awarded a Certificate of Honour at the Town Hall 
last week, in recognition of their amazing volunteering history with Restore.

Russel Parker, left the Beehive earlier on in the year to join the Oxfordshire Recovery 
College “Tutor by experience” training programme. He successfully completed the course 
and has since been nominated as “Student of the year” by the Abingdon & Witney College.

Warneford about the Opportunities Poject Volunteers)  |  What I learn here I can take home. 
I already knew how to cook but I can learn new things here, try making different cakes, quiches, 
toasties, and experiment with flavours. I try to eat well, so the food here is great because it’s 
really healthy. I started at Elder Stubbs as a member, and learned about growing food, so now I 
get to cook it too! I really enjoy coming along here and meeting and talking to new people. 
Working here is a great experience for my CV. I also volunteer elsewhere and learn different skills 
there.  |  I have been a member since 2014, I first heard about Restore from my Doctor. I am 
currently enrolled on a photography course which is 10 weeks long and I am learning exciting new 
useful skills in the art of photography. I get a lot out of the amazing people here, the group is 
incredibly supportive and friendly, such as today, our regular driver for the photography course is 
sick, so another member offered to take us so we didn’t miss out. I also take part in the arts and 
crafts workshops as well as Sporting Minds, a course that incorporates sport and learning to deal 
with mental health challenges. Restore means a great deal to me, it has had a massive positive 
impact on my life.  |  Restore has its own unique way to help people with mental health issues 
on their own recovery journey. Most of the time you don’t even notice your recovery happening. 
Spending time in a safe environment and having a structured day is the key opening the door to 
a new future.  |  After moving to Oxfordshire after living up north for over 30 years, at first it was 
exciting but I soon felt alone and confused. I found out about Restore and was unsure at first, but 
once I came to Elder Stubbs the group has been very supportive and acted like an anchor for me 
to feel at home and more settled both with myself and the area I now live in.  |  I’ve been working 
here for 19 months now. Coming to Restore has helped me with my self-esteem and confidence, 
and I’ve got experience now in catering and customer service, including using the Barista coffee 
machine! I’d say that Restore really is a place that breaks down the negative stigma around 
mental health. I’ve also benefitted from the Restore’s coaching and employment service, as my 
coach helped me to find a local writing group, which has been brilliant for me – I’m now working on 
a novel for children.  |  The Restore staff are helpful in so many positive ways. Suffering from anxiety 
and the negative effects of my illness, I have been taught by members of staff to take one step at a 
time. I feel I am managing my illness by taking on working tasks I would not have dreamt of – things 
that were out of my comfort zone.  |  One member who has been here many years decided that as 
she put it “Now it’s time to call time. I am so much in a different place now to when I first arrived”. 

To our Board of Trustees for their continuous 
guidance, support, and leadership. 

 

We are fortunate to have received some excellent feedback from 
Oxfordshire Recovery College Students, Employment Coaching Clients, Mem-
bers and Volunteers who were part of  Restore this year...


